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The Radical Power 
of Empathy 

THE REVOLUTION OF HUMAN 
RELATIONSHIPS 

Empathy hal a repIIution u. fuur. fttl-good emOlion. Manypro
pit ((julte it with """ryday kindneu and emOlion.leen.itl .. ity.nd 

being tender and caring !'Owud ruhen. This book olf" ... very dil'

fmnl view. EmiN1hy ii, in fact, an idral dul hu the powa-both to 

IfInI,form our own li~ and to bring about fundamomtal lOcial 

~ Empalhy can male. rcwIution. NO! one of lhooc oId
fuhioncd rnoiul>ons baKd on new bon, instiNtionl, or S"""'.n
mmu but ~[hjng much mort r.tdical: a n:voIution 0( human 
rtlllionshi",. 

Ov.:r the pail decade t hc~ II .. bern IIUrgo: of empathic think

ing and action IllOUOO the globe dOwn by political activiltl and 
adv;n, columni5tll. bu,;".. gurul and rdigioulleliden. Protesrtn 
in m. Oocupy ~ in Brinlin and d", United Slatel eL'lXttd 

Emp.thy Tall~.nd no worIuhopt on empathic lIf;'Iivilm. A radio 



~ optn in Rwanda, listened 10 by 90 puttnt of lhe population 

every wetk. inwm cmpuhic messaging il\lO its Itof}'IiM aboul Hu
tulW TlIlIilliving in neighboring vill"p, in an efFort 10 prevenl 
• rmv:aJ of clhnic violence. Hundl'Cdl oflhoonnds of tchoolchil
drm h ..... been 1.1 cmpalhyikilll lhrough Roon: of Empalhy, 1 
C,lWiitn cd"t1lion p«>gro.m IhalM •• pmd 10 Britlin, New Zu
land, and other "","!rics, thor brings babia intO the dUlroom and 

rurN them into tuc""". A Gennan $OCitl fI1l",p.CMU. h .. Cllab
lilhtd 1 worIdwide .... tworl. of mUie\l1Tll whc", blind guides hove 
taun ITKlfe than Itftn million viliton lJOOOO exhibiu that are in 

1011\ darlmcN, !ill ~ them 1M uporicno:e or bring vilU.lly im

paim!. Allthcoc initinivu ;m jlI-" of. hisloric WJ": of empalhy 
rtw is challengi'1:out highly individualislic, aelf-oblaKd cuhum, 

in which mol! 0I .. 1u..: hcocomc far 100 ob.orbcd in oor own Lives 
10 sm much lboupim anyone doe. 

aut whtl cU<tly io empathy? And what does it look li~ in 

prKta? 

FiUI, k-t', 8ft.he nlCtning cleor. t~iJy i. t« IIrr of'/"'?"! 
i-r""Iiw/y i"" Ibt ~. of ""oI/xr j>c>D~, ~mlmludjnl lheir fit/
inll IInti ptrJf>t<1ivn, dnti ... inl IINtI ~ndmlllndinl'" g~iJ, you r M

Ii~" .. ' So empathy is disti"", from upmsioo. of 'l"'I"'tb]---1uch 1$ 

pity 01 !ttling 50ny for tomebody---btaUK these do nor involve 
l')'ins 10 IInckrmnd the OIbcr penon'. ornoxiono 01 poinl of view. 

Nor is tmpathy tho: ... me u the Golden Rille, "00 unto ochers IS 

)'0'1 """,ld loa..: them do Wl1<> you: lilltt thi, _meo yau. "'"' 
imn-om ooincidt with thcin. George Bernard Shaw rcmarUd WI I"" in eM"'L"'iaic nyic when he quipptd, "00 _dountoothcn 
It )'011 would ~ them do unto you-thcy might M": diffm::nl 
tlUl ... " Empathy is aboul diK:o.-ering tbote diA'cl"tm tutti;. 

lfyou wam 10 grup juS! whit it me,n, to make the imaginal;'" 

leap.tX tmpathy, Ihm leI me intrOOuet )'01110 i>alrida Moore, , pia-
I"oCff1ng tigu~ for today, empathic ocIMII,. In '979, Moo", wtI 

-
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......rong a. a produc, designer a, d,. top New Yen firm RIYrnonod 
Loewy, which wu Il:ipo<l.ible for ern,ing ,he curvy COClI-CoIa 
bonk rod ,he ieon~ Shtlilogo. A~ IWr:nry-.u and fresh oor of 
~, .he wu Ii,. only woman dc:signcr among)50 men II ,heir 

i\lidrown M.nhaltan office. During. pllUlning meeling ro brain
ib;lm! • ne ... rcfrigc:ramr modd, lhc 'Uked a limple queIDon: 
"Couldn', we \ksign tile dooI' so that IOmeone with anhriti. would 
find if easy 10 open?" One oilier Knior ooIlnJUClIU~ 10 her and 
rq'lIiM with dooain, "Par,~, we don'l design for thote pwpk: She 
_ incr:JUCd, What did he mean, "!hoie ~k"? Riled by hil re

IponK. she da:ided 10 conduct what rumcd our 10 be one cl the 

moll .-..:Iieal rmpalhy erpenmentl of rhe l_nuOIh antury. Stu. 
woWd diKO\W whal ir _ like 10 ~ an cigb'y-fi~")'HNlId 
worn.n, 

"I didn', jusl .... nl 10 be In lClraII pmending 10 he lUI dckrIy 
pmon: she !old me, "I wanled a rrue immemo.. chanlcn:r, an em
parhicchanen:r, where [could really walk in somrone elsc', d\oes: 
So 'Wilh Ihc help of. proknional makeup artist.w tr:lnslOnned 
heflClf. She pul l.~n of blex on her f:ace SO II,. looked old .nd 
wrinkly, W'[)ft clouded glwa rna, blurm:! her mion, plugged ber 
n il 10 $he couldn't he.r_ll, dipped on. bratt.nd WflIpped ban
dages around her 10l'I0 10 shc: waf hunched ov<:r, laped spJinll 10 
htt lI1TI. and legs 10 ,he _unabk to ~ Iw:r 1imbI, and finished 
olffler disgui.., with uncv.n .h0c511O .he w'u forted 10 hobble: wilh .-

Now Ihe wal rudy. 
Brtwc.,n '979 .nd '<}8' M~ vi1iw:i IJI(ft Illan a hundred 

North Amerkan citiel in hu penonJ.. alfempting 10 ""'piltt the 
worid around her and find 001 Il,. everyday obstacle. thai elderly 
JIfIIPIc fatrd and ....... tMy were 1=1rd. She fried going up and 
down Ilecp tubWJY lIain. riding on crowded OOSK'S, pushing 
throup,. he,,,}, dcparrrncm MOre doora, cl'OUing buly JlrtttS I:w:f1:,re 

., 
,. 
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the lishn changcd.1ISing can opcll(ft and, of OOUI'1l', apt'ning n

(r;~racon. 
The 1'C$Ul! of lin im1'l""'rsion? Moore rook ;nlernalional prod...:! 

design ,n I compktdy roew dirtcioo. BI~ 00 ~r eJlpe~nc:a and 
Inlighll •• M was:ablo: 10 deiign I sene. ofinnonli~ prod,,",u !luI 
were lIIitabk for uS( by cld<:rly people, induding tho$c with ar
thritic h.ndJ. Among her in""mion, WllI • line of potltO peeler! 
and OIMr ki«:hen u!<lIiils with thick rebbtl' handle., which nn 
now be found in .1lII0I1 cwry homt. She it emlile<! u tile cfuror of 
"inclulM:" or ·unl...nal" design, where pnlducu Ire dnoigned lOr 
people of aU abilities, wbcd.c. agulli ... or fighty-five. Moon: """nl 
on 10 becoIne an aport in tho: fit.Id of gcrorudogy and an inftucnli1l 
ampai&nrr for the rightl of .. nior citiUnJ: !he wu ;nnru"",nlal in 

gcllil\S the Amerianl with Di .. biliti« Act ontO the IlllUtC books. 
Throup:.o.at hn ~. she hu bttn driYfn IfIOI"e by the desire to 

iml'l'O"" peopIe',I;""th,n by ,"" lura of !inand.llUCCftI. Now in 
hc:. lillin. 11K ;0 CII,rently de.igning r'1:habili'alion c:enfCr"I wheK 

U.S. tokhcn who ""'" relu • .....J from AFglan;Itan and Iraq with 
miMing limb. or Inin injuri .. Cln go In rtL..rn how In livt lode

prodcntly, pncticing cvcrything from buying groceries to uling. 
calh mlChine. 

Moon: has bccomo faIDOUl fur ha "cmplIhio: model: which Ius 

cnliglucntd a wid: ~nen.00n of designm who now recogniu tho 

irnportantt of Iooklng through Ih< ~ r;l!he peopk who will .... 

dw: prodIocrJ ,hoy ante" "lJnivmal ~ it drivm by empathy: 
she aplai ... , "an ....d.ersn.ndi"l! WI (InC IIiu doesn', iiI aU-and 
t!w."1 what my wboIo: nrec:r hat been abouL" 

lier aptrimenr ill rime t.wd IOCroII tho: S"nerallonl ;1 a rouch
ltoow: for the empathioll of tho futu"," Making the effort to look. 
th~ OIhcr people", C)"'I can tw: p"l1OO.IlIy chlllcnging--and 

~'''''I deeply ahibr.lling-but ;t .h" hu extraordinary pa
lentil] " • force !Or lOCi2] change" 



THE SIX HABITS OF HIGHLY 
EMPATHIC PEOPLE 

PoInicia !\'100Il' di~rM II ... ~ of empathy in tho: '970'. Then 
why Ire 10 m~ny prople suddenly talking about it now? 1he idea of 
emp>thy i. oot new. It fim rose t(> pn»nincllC1: in the dglllccmh 
ccmury, when the Scoctish philosopher and economist Adam Smith 
wroa tha t OOr mon.I SCnhtMty dcrivu from OIIt mental cap<lCiry 
/Or "changing pbcn in fancy with tho: II\Iffcrn"." But the ~m ex-

pIoNon of intacst is brgcly due to groundbreHing ..,icntllK: dis
CO\"tfitt about human nal~ 

For thc put three hun<irM yra.., influential thinktn from 
lhomu Hobbet 10 Sigmund Freud haYe bttn Idlins u' thatwe arc 
cNnlli.ally .df-intcre.rcd, ..,If-preserving creaturct who p"nuI' OIU 

own individualistic ends. Om- time, thit cbrk depo;:tion ofhuman 
be,n" h .. berome the prevailing view in Western culture. In the 
lut decade, howevt', it hal been nudged firmly 10 one.ide by cvi

o:k~ that we arc also Ham. ~mpalh;r"s-wircd fOr empathy.' The 
I"ffCnt di~ry of our effip>th ic sd,," it onc of the mo~t «:mark
IbieMOriCI of modem 5dc~. I will be tdling Ihillwry in the nOI( 

chapftt, but ;n lhort, then ha"" bttn p~thmaking adwoca 011 
thrtt fronts. Nnl~nlim h~ identified a ten-t«tion ·empathy 
cin:uit" in our brains wlUdt, if damaged, un cunai1 our ability to 

undrntlnd what other peopk arc fe"ling. EroIutiDwry biologists 
ha"C: shown that we an: social an;lIU1I. who haYe lWurally cvoIYCd 
to be empathic and coopetltiYC, jWllikt our JIf""m cousins. And 
chikl JMychologilll:' have I'C"tIIcd thaI even Ihree-,n.r-olcb arc able 
to tttp OI.IISitk thcm..,1va Ind iCe OIher propIe·1 pcnpc<:ti,,". It 

i.1lQW e\lident That we hall!! an empathic side to our nal1.l«:1 Thlt if 

jull .. llrong •• our selfish inner drives. 
1hi. radial shi ft ;n oor ronception of who .00 whaT,..., an: has 

" •• .. 
•• •• 
f, . 
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lIarIN rofilla illlo pubIi< life, prompring I wm: offresh thinking 
about boor !O oducate our childrro, how !O aoganiu our inuitu

nonl, ~nd what "'" rWIy n«d lix penonll .... U-bcing. "Looking 
.f!C:r numbu one- il btroming an ould:ucd upiralion" "'" ~in 
10 ,..,lliu Ihlt emp"lhy is at lhe COl'" ofh-ing human. We an: in Ihe 

midst of. gTt:l.llr'llnsilioo from tN: Cancsiln w: of"] think, Ihc:n:

fore 10m: lO .n emp"hic UI of"You an:. Ihcn:fon: I am.' 

Yet fur .\lIM unp«=lentt<l media rovcrogo .nd public discu5-

lion of empllhy, Ihtn remain •• viu\ quution th~1 few peopL: In: 

ulking oboul'-and il illhe one " tilt. center <i Ihil book: fI_<II11 
..... ~ _ ... p<UMt I"m.tUd7 We mly wdl be wimllix empa
thy, but ... ltill need IOlh;nk aboul how "'" m going 10 bring our 

circuits 10 Ilk. 
I \moo: tpmt ,he: lISt don<:n ran lUrching lOr an answer 10 lhi. 

qucllion, nploring tht ......,.rch on anpllhy in Iicldl from npc:ri

menial ~hOIOgY 10 .:!Ci.] histOfy, from anthropology 10 literary 

lIudies, from poIilico 10 br,Un sc;'noo:. Along the '"y I hi'" delved 

into lhe livet of pionetring empalhilll, maO)' of whom you will 

11Ieel In theie p"gea. including In A rgcminil" moolUlionary, I b<:st
Kllinl American !lO'o"O:lisl, .00 WI'Opf-·' ""'-'" f.moul undercover 

journIU". I ho"" . 1 ... Gone fiddwoR., speaking 10 people from cv

o:ry .... 11t cl 1ik about thei r .... pe. it ...... of empathy, Of in .bKnce. 
Whoether I~ bttro In.uml IlUrielOf in~1 banw.., police 
officm or pomf uionol working mothm. pcopIoe living oothc I'IlftlS 
ofin......ary Londoo or wnlthyGuolcmalan pbnt2.lion owners. al
Il\OI1 c'(')'Oi1t hu. iIDry to tell about iteppins inlO dlt I~ of 
Mh<n. 

Willi I ha"" dioawcrt<l is lhol highly nnpllhic pcopIo: ha~ 
"",,"hing in <Om..-.:n They ..... kc In dro" 10 cullivate six habil ........ 

~ let ~ In!luda; .nd daily pnclices 111.1 'park lhe emp"llIic circuitry 
.n thri. bra .... , ~nahling lhem 10 undenlancl bow 0I11n people see 

Ih~ .....,.o,.;j.1he cllallenge we f,""" , if"",, hope 10 fully realiu lhe flama 
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"",...., thaI 1ft within txh of UI, ill to devdop thetc aUt habits 
in ~u as beJt WI: C2fL 

The Six Habits of Highly 
Empathic People 

"'11': Swl, ch 0.. Yo .. , E,",,"'h le 1 •• ln 

SMung 0Uf ....... !aI W............nl to ~. !M! ~!hy ... ! 
\he __ of I>urn¥I "".u .. ...d tt.-'- i! eM be ~ ttvough· 

""'''''' I ...... 

HoWl 2: M.h the iona9l...ol .. L..p 

~ • conoaouo effort to Itep """ ott- peopIoo'l ohoeo
ond.Idong thooe 01 OUt ""_1"_10 aclulO"".:lge theor .............. 

Ity. on6ivld ... ~ty, and P'"I*-' 

Habit 3: S,.k Experi,ntl.I_.nturel 

E~I"9 I ....... nd cult",," IMI conllal! Wllh <lUI' own Ihrough 

d_t Irnm" .. on. ompatl>ic joumeying .• f>(! lOCi,l ~"Iion, 

HobII . : P"<II<. ,ke C •• 1t 01 Con.,.' .. d .... 
FOiterinSi CLII'lOIOIy aboulltratl9*'l tnd ,.oallttl~ .nd \.Ok· 

"'SI off au. ~ masks. 

HMII 5: T<tvtI In Yo .. , AmKhW 
T,lNpOI'tLng ............ ltIIOotMr peopIe ........... .....m!he help 01 

0<\ .,ru,., film, on<! .,.,.,. ~I _-n. 

H.obh 1>: Inopl ... 11 ..... 1 ... ;.,.. 

Gtneo"'ng ~my on ....... K.I, 10 erNte ooaol chtng,...d 
.. Itnd'r>g OUr ""PI'tny 01:;10 to _br_ the "","',, -'<:I. 

,,' 
". 
" ,. 
•• 
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lh~ are h>bita 10 .. it evny n:mper;tmall and pcnom.lity, 
whethC'r )'011 an: an extrovert or an introvert, a riIk-a!t.ins atJw,n
turer or I ClOIInoiaKU' of inrifmC)' .nd ... bde: .motiolll. Making 

Them part of)'O'l' CYeryday life will cban~ haw you Ibink, bow 
you feel, and whit you do. You'U IW! to hi: fudna~ by enter
;"11 ~'I mioo-..:n and tryi"ll to ttt when: they ue coming 
from_heir underlying """ivet, lipintionl,.nd bdid;" Your un
o;krat1nili"ll of whal mau. people ticl< will expand beyond measure 
'00, \ike many highly rlDpathic pwple, you may hl:gin ttl fioo OIh
m more in~ting ,han yoursdf. 

Then: is _bing utopian aboul I;'ing by lhese I i:.: lubira: lbe 

Cl!W=iTy 10 cmpalhiu is one of the greal hiddm lalentl po"VW'<i 

by almoo tvtr)' INman bring. 
Nnrly all of uS hnc;~ if WI: don'l ahnr- pul il 10 usc. 

Only I Tiny l-Vj>OiI"" of people display what Ihe psychoIogi51 
Simon Raron-COOen alls ·uro drgrect of c"'I'"lhy." Among Ihem 

The capacity to 
empathize IS one of tht! 

great hlddeo tatents 
possessed by almost 

are J>lYChopllhl, wi>!> have I cognilive 
ability to entcr your mind 001 make 1\0 

cmotional bond with you (lhinl< Hanni

bal I..«tt.', Ind, Irguably, lOme people 
wilh autism 1Jl«lnIrn dilOrtk ... such as 
ruperger tyndl'Ol'lll!, who have I harder 

' ime undmnndinc ,he cmoOt>nns .nd 
Clp"knm of GIllen. T~her .hey 
_nt for no ~ than around , per

ttnt oftht ~l pop>btion. The 0100 9& pnnnt oflwmanity is 
born \0 ....... 'hiu and wired for todal COIln«tion • 

We alto cmpathiu much man: fnquently Than 'lYe would ever 
Imagino:. MDII of \It ooercisc 00. emp.thic !:nina t"V'try dIY, .1-
Though wt In: often DOl conocious of doing 10. When you notice a 

r>eW worlt ~k.g,ue ..... rvous before givins I poescntlrion, you 
mlghtlry to 'nug'''' .he anxic.y Ind uncertain.y ahe i. feding, and 
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Ki~ htr r,," rca5Jurana,~ !lffib. You _ 1OfDC0<IC brging under 

• bridgt', and rat~r duon jUlr pitying him ~member, rhn', sympa

thy), you may think about WNt " 1«11 lie 10 aIec-p ow: on a cold 
winrer night or to hl~ peopk walk stnr.ight palt you without c-;"n 

bothcri"l to look rou in t~ qf. But empathy iI 00II just aboul an 

IW\lICI>Cll oflhc pam 100 ruffering arouoo w;. E~n ..... n chooting 
I biflhd.y I'"".enl !Or)Vllr fi,,'IlIite Iunl, you think aboo.It the kind 

of gift that would rcaUy delight her----tOll"leOl> with her particular 
tmes. and or her ~ aoo bacqro.,nd-not what you might per
lMaIIr wi,h fur at I P'"""nt. 

I am ("OfIYlnced "UII _ canllOl" c:.cpl.in YllSI (Hlml or .ociallift> 

without acknowledging the rnl.ity and imponloce of ~y em
pathy. JUII try [0 imagine: a 'M!rid where il did not aill. It i •• 1-

moll impoMibk 10 do to. Mothm would ignore the ~r cria of 
JIeWborn babies. Charitic. figbting child P"""'"Y would fOld due to 

lack of donatioru. Few people would mae rt.. effort 10 help. per
ron in I wheelchair trying 10 open a shop door. ¥oor friend. would 

yawn with boredom I, you told lhem about your IIWTiage bru.k
mg up. 

!hil t...rtleu world of indi~rel"lCC' il /IQI the OM WI: live in. 

~n)"W"eyc>I to it, and you will realiu thaI cmpalhyilaUaround 
US; iti the ,tuft" _lWim In. Yet if tbar i, It.. cue, whor"lh" prob
lem? WhYlhould we un: about cult iVllnng the IU habil1 "rhighly 
tmparruc people? Because al thit mormnt in hi'lory we m: Iuffer

ing from tn IlCUtc empathy ddicit, both II I society and in OUr 'nd" 
Yidual~. 

TACKLING THE EM PATHY DEFICIT 

In tho: lead-up to the 1008 U.S. presicknuaJ dcClion, Barxk Ot.m.. 
made empathy one ofhl. miljorurn paign IhemeJ: 

"I 
II.· ... 
I,. ... 
I • . 

" . ... .. .. ... .. 
• •• 
• 

.1< 
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'TW •• 1M rfNIJ .. t!U<DMNtry __ I6t.frJtW*foiI· Bw I tbi.u. 
_ IIwoJJ IMl _,;"u ..., ""~ Ufo" , .. ~ UiIity ~ 1"1 
-""'" i. _""', JJ«<. .. "" tht -.(i "'""'Jb 1M""" 
difftmU i-' ... -lbtdJild "', h><"f'J' Ibt ~ff .ttt~, Ibt 
I"''''ifn'wl ,u.mi~l1"'" do"" ",.,. ...• U~ Iiw i" a ,,,II,,,,, tb<u 
ditml"'l" """,'by. • .,JluTt INI t.- ofltw tdl,ollh<!, O/IT t"Mp.>/ 
pI'~ lift it to Po< ",A ,hin, YOU"l,ft-I, -.fo ... d tnlm";,.",.' 

Whik the C>twn> J(\mini, tr.tUon m.y I\aft had. mixed record 
011 lKkling the ~mp:;uhy deficit (Ihe Guarnnamo Bay dcrmlion 
oomp mnai-l open throupt hill lim !mil in 0100: despile his 

~ to .1oK il), ho wu ttminly righl 10 highlight it as • major 
IOCiI.l poobk",. A IUaII ,tudy"l1 the Uniomiry of Michigan ..,. 

ve.1ed I df"l(n2.lic: decline: in m1J'Ildry kvcllllDOng young Ameri
OOIlJ brtwttn '980 and roday, wilh tho ilecpat drop being in I~ ltit 
ten yean. The u.ift, say .., ... archon, il in (WI due: to rroon: people 
living alone: and opcnding lea Ii"", tng,wd in ..xi.l and commu

nily ..,Iivilalhat ... ""tUn: empathic ICn,ilivIIY. P.ychologi5rs hav" 

alto notictd an -opidrmic. of nard.itm": O<IC' in len American, ex
hibit nan::inittic pcnonalily u"llit$,hot limit lhoi. interel{ in tho Ii"", 

of 0Ihm. ~bny ~I belieYI: IMt Europt>nwuntriel are uperi· 
encing oimibr n:dort;.;... in empathy Ind inanlel in narcissism 35 

u.b&fI>Uliool con" ...... 10 fragmmt communiriu, civic en~n' 
declUlCS. and flft nwktt ~a dttpnI indivlduahsmJ 

That .n:!Idt .... "'!'«idly wonying ~ thai 1~ riM: of social 
netwOfb and onli ... cultu.., ill bcl~ 10 be making \It mort con-

nec!ed and globally awm: tMn at any "nlIt in hiltOf)'. Fattbook. 

may""'" anrxtcd (Mf a billion uocn, bul" hll not 1Crw<! 10 re' 

~ tho .mpathic dod,,,,, and mighl evm be contributing 10 it. 
Soclll networks a ... good at Ipreading inform.t;on, but-1lllea" 10 
dlle-l ... adept "t spreadi ng ompathy. 



Evi<lc~ of the ~mpathy deficit in society it evtf)'Wher<: ~ 

rum. In the month I wrill: theK word" ~r 6,~ thouAnd civiliallf 
hove been killed in Syria', civil war. I open th~ Aewtp2llt'" nd r<:ld 
""'1 the ..,.ndal of Catholic prirttt in Ireland who M": b.:en at

~ of molesting young childttn. New figu_ rnulthat twO

thirdt of!Ugb';ncomc: countries ht.., a wider gap b<:rwc.n rich and 
poor tNn they did in I9&>, wtillt. 1l00y It the Uni''Cnlty ofC.li
IOrnia Uoows tm.tlhe richer you art, the leu cmpalhic)'Oll ar<: likely 

to bc-it o«ml lhere i. noching like wealth to make)'Oll inseoul

rn.. m human dq>rivation and IUlfe.ing.' And don't fo.get the in

fmU,tioml ~atioN to reducx carbon cmisaion. ,hat ronlin....: to 

mll, evidenc:c of ou, inability to put ounc!.... in the .00n of futul't 

~rllliont ... ho will ha,~ 10 &tt lhe corurqumcct of an eooIogial 

cn1" ..... art collcctively r<:.ponsiblc lOr crealing. 
PoIilbland ethnic violence, I'tligiout intolerance, I"""'rty and 

mm~r, human .ighu .blllCll, global warming--'lhel't i, an u~nl 

need to Iwneu the power of empathy 10 tac:klc lha. crises .nd 
bridge 1Oci.1 dividCl. Thi. r<:qui~ thinking about empathy not JUSt 
u a rcWionlhip bttWttrt individuals, which" how il i. typicIUy 

deocribci in ~ tUtbooks, but II I rolIccti.., film, thaI on 

shifl the ronlours of the soci.l and polilicall.ndlCape. 
I ,m Mpcful about the poMihilitiu. Looking bxk ml'Ollgh hit

tory, tbm i. no doubt we can Sft' moments of mm ctnpathic 001-

loper, from tile allUghl~ of the Crusade!: to the horron of the 

HoIocaull and the Rwandan genocide. BOIl lher<: ha ... allO bun 
~ ..... of ooIloectiw empathic a."."ring, such II the humanitarian 

moorulion in dghttenth-ccmury Europe, which."w the rise of the 

II1O\OemonI to abofuh lla..,ry, the decline of torlUI't in the judi
cial ')'Item, imprtMd priton conditions, and growing C'OIl«m b
Ib. righu of children and ~. Thi. moral r<:roiution, wrilCf 

S!n.:n Pinker, wa. roocrd in 'Ihoe rite of empathy and the n:gard 

" , 
•• ... 

••• ... 
.k, 
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fOt" human 1i11: .... W( should be lUfning 10 aampla bke Ih;. for 
inlpir2fion--and 10 othcn whom I win deIocribe in Ihis booIt_nd 

pm (mpalhy to woO:: 10 t~ckk the ~II ;,suesof our UP>(. 

"Ionglidl: ,he empathy ddlcil ttp,1 piagut' roommporuy soci
elY il I k .. obvious one Ih~1 (Xilll on ,he 1e-.~L of our individual 
Llvn Thil lTlOR' personal &fidl takes the form of a faiLute: 10 g",~p 

the eoormool oppo<NnilY thaI empathy Ofltf110 impl'OVl' 1M qual
ity of 001 c:vcryday existence. We need to twl8ni~c that (mpalhy 

doc..,'! jill! make }"'II good--i'.' good for yw 100. Many ~n-be;ng 
apMJ ltc: beginning to r=:>gnizc lhi, fundarnenlaL truth of the 

III of Irring. A"""" thorn ii,"" «OOOntiM Ri<;h~rd l-oyard, who 
advocac .. "o;Idibm.lr cuLtivmor. of the primil;"" irllli"", of mI

I"lhy" b«auK -if you can: moK about ocher pcopk ",L""", 10 

youoof, you .'" more Likely 10 be happy." Similarly, pcrtenal o:Iewl· 
opmct>l thinker Stepioen Covq I.gueS thac tmpalhic communi",,

tion is one of lhe ktyIlO impr<l"ing intnpersonal te:btioo •. • So 
what nil (mpathy mJly do for UI? 

For I lillI, it Iw the pcrwtr to heal broken ",btinnships. So 
mall)' rdatlonlhi", fall apart bco.UI( at Leut one penon ftcls ,hOI 

lheir ...«lund fttlingl a", noI:be;ng limned 10 and und(f1rood. A 

hcalthy dote of (mpathy, oay couplet ooulUdon, U. one of Ihc bffi 
alra maibblc. Empathy can abo <kqxn OIIr friendlhipl and help 
emu new ora Ijlttially _ful in I world w~ one in row
people ... ffn from Ioooli ...... CrealM thinking improvu with.,., 

inFtOon of anpa!hy- 100 bcauoo: it mabIa J'OU 10 1ft probkms and 
pmpc<:limllhal W<IIIId OIhttwiJc ",main hidden. And, u lho: ow
ria in 'his book mal, 1M", is OOIhlng like looking through ..,me

one (Lt .. '. eyello hdp que'lion your own ..... mpliom and p«:judictl 
,nd oparlr. new "")1 of Ihinking about your pr\oril~ in Li11:." 
~ .'" tt.. kine\o of bendm that Ire prompting ~ growing 

nllmbe. of people to adopt cmpothy II I philoilOphy of life in in 
OWn right. Ium;ng their petIOnaL cmpothy deficill into a heahhy 
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IUrplut. They can take their kad from dc,igner Patricia Moore, who 
uplai!!rd 10 me CDl"Ily why mlJl"lhy !mllen to mIlCh 10 her. 

£"'/'f'dJ1 is " ",,,luI ........... IIm if tht fott Ibtu 1"'" .. ,'u.".", II,. 
_ NnJ",,~i ""'""" .nd t6IlI,..r ..ms _ .. t .... .,.." i "Ntis, 

• .ulI/J.I ... _ ... "..w .... to .. tuiNwJ _".,,,t ~ "",,,,e,,'. I 

M~i IlJid .",,,,,,by u ,IMm,. I "",,', ,h.d """"tby it "'f"'"!Jiu, 
I ",",', thid nIlf'tUhy is~. 1 thid _,.thy is '''' ......... 
~l"" -1'"""1 IllfiJlJ.s~. Nr.I<M iii ,.u,;"K ym 

• ~ """ ",shi"l 1"" mto " ..... '",,""'ltf ''''''''~ ",.Ft 
_ "'~I tw .~, II .. til,..'", ti- tIJr ".,....t.1IIIJ-Q 

Empathy mighl well be. roule to the good life, bIll we .hook! 
at"" wrciale how 11 un mab: ... good, Ihapi1l8 <III. ethieal vi

sionI. P!li!o.ophus.nd 1OC;.llhinun hi", long n:orWdr:rM ernPl-
thy to he one of tile lII0I1 effective mean. we have of apanding the: 
bound.riea of our monol un~. In the: imfTl((/im .ftermalh of 
tho!: <III IIt:l<':Q, llO\'disl Ian McEw:an wmle: "Imagining what il 

is like to be torroeOl"le othc:r than yout"Klf i, at Ihe ron: of our hu

manil}'. It i, l he: eMCIKe of compassion, IUld il is tho: !)(ginni1l8 of 

mon.lity.'" But perIupo t"" most famous and inll\l(oti.l,taterncm 

011 lhi. the:me W;lI made by Mahatma Gandhi, l honly before hi. 

"""A'''IIlIion in '948. It it known a, -C.rodhii Talisman": 

WMuwr JO".'" in ""~IN, " """" tIN wlflNromn ,.. 1ff1«}J with ,.,.. .,pIy tIN fo//4wint /aI R .. llil lIN fo« -1'ht I-"" _ti tIJt 

......., ..... " """"',.. ",., Mw Mrf/i, • .uI.11 ynntIf if Iht Su! 
,... lMl,,,,,uU., PI"tlO N of""!! "" '" In",. Will hr pi" .. ..,.. 
~ J,y ilt Will ,t _ .... 10 .. _Ml"," ~...,,, lift """ 

~ I" "",".-.6. wilJitkU Ir>-r.i{f,.,,""-Jfor'''' ''''It
t? """ l,irillUlllJI UQro;"l_oIli." ,t 1ht" }'JII ",if! fi"" ""~ tlttJts 
..v !I'~r Nt! _I, """"J-" 

I,,' , .. . .. , .. 
," 
f • • 

" . 
••• .. 
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.. Tht __ d~ 

Gandhi', tmpIthic rbought apmn>rnt oIfcn. rompelling-if 

challens"« lIIon.l guide: to live by. Jllil imasilll: If thii talisman 
AI frg,mcd on tl>o: desk r:i every poIitinl1c;adcr, banking til:ul, and 

media Iwon. (k ~n on our own. 
Amhtopologi,rsl", .. al50 found dUI empathic thinking under

pin_ moral codes in cul!Ure5 around tl>o: world, A Chcy.:nl\e Nuivc 

American provtrb adv~, "Do not jud~)'O"1 neighbor until you 
walk tWO moonI in hil mooca.sin • ." Most Padfic hland bn!"agd 
potteM OXprnooionlllui denote . KniC of caring based Oil IInclcr
lIandh1: ocher people's emot;o.'II IU'Id looki,,!: 1I lhe wOOd from 
Their pcopc<:t;"', _h ... the t=n It IUIIIN~, uaed by the Ban-
Wan people r:i Foji.~ In ..... thtrn Africa, tho: human;" philotophy 
of Ubunru ii known a ;11 empathic ekmcntl. -A ~ with 

Ubuntll: wrilU Or:moorod Tutll, -ii dimiMlxd when othcn at'<: 

humiliated 01' diminished .... Ubu.ntu _pcu..oout our ;ntcroon

,>««dnctf." 
Ultiill1tcly, the hot ... ason to ~Iop tho: habi t of empaThizing 

il Ihol .mpathy can <ftale I"" human bon<U that make life worth 
H .. ing. Ontc we Iruly i'Kogniu that we Ire H."", t"''''lbi(~J, lOCial 
,"i1Tl111 who thri..., on ronn<:Ction rather than iwl.ation, it mIkes 

linle ...... 10 ... pprut the empathic .ide r:i ounel ...... Our well

being dtpcnds on UI sttpping out of our 0WTi f8O' Ind into the live' 
of othcn. both pc<lIlIc close ro UI and di.tlnt 5tfllngus. The pIca
lUlU of doins 110 art rW and profoIond. WiThout empathic bonds 
....., an: ...... beings. anIy p'" of who we coald be. (k u the poe! 

John Don"", pilI it III \II( tc>'O\Iumh ttllIury: 

!oJ. _~ is.~ ;U...J, mti .. ofilltJf. twry _ is. pie« ofl. _ti
..... ,. _,-,ofrIH IMiN. Ifd rW __ UNd.-ybJ Ibt_, E~...ope 

"rIH 1m, .. ",,0., if. p"'_~I..,_ .... , ., fIJtI/., if _ ""'~ •• tifl" 
jhtM· .. rofthi",..,~ ....... , a"] _"' dtalh'j"'mjt~ "", bNause 
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fht __ dE"1>II~ .... 

J _ .~ i. _1Il.nd. _'" th<. ifu •• ......... "",II If """" for 
"""-lIN Hlh itJl<; il to/IJ.fOr fbtt. 

FROM INTROSPECTION TO 
"OUTROSPECTION " 

\Vherc 1iJ..., we JOI fO to far? Put limply. m1f'"thy maue .... We 

n«d to mr:m:: bri:yood I tciemific understanding of rmpathy, and 

m:ognile it a. I pownful roo! that can both crea.r ndial toci2I 
cru.nge and give greater dqlth and ....,aning to our liva. This lhould 

hi: CIoUSC enough fO place .1 right al d>e ICip of our IrHio lisis. But 
hl:fu.., making I liar! by uploring Ihe I,,, habits of emp~thk pw-

pic. Ibm iJ an even bigger picture we n«d fO 1«, IQ O\.., .... ~hing 

rtalOn ",hy emf'"lhy deIC~1 to be: ~t I~ «mer of how we ap
proICh the .rl o(Ji";ng: il is In Imido!:e fO the: ,,,If-abJOrbed indi

viduol;"m Ihal we ha...: inherlln! from ,h.lal1 «ntury. 

I think of lhe: IW!:nli.lh oenlury:u Ik Age oflnuwpecl1on. It 
_Ibeen in which tile ",If-hrlp indullrr and lhenpycuhurt pr0-

moted the idea dill the: bar way 10 understand who you art and 

how to ~ wal to look inlide: youndf and foro. on your own feel
ings, ~ienca, and ~ l hil individualistic phil<MOphy. 

which bu come fO domrna", W.,lern culturt. !u.s f:ailed to dd""'" 
lhe good life to most people:. So lhe twcnty-lint cemury ncedl to 

hi: difl"Crtm. Inltnd ofintrospecrion, we ohould ertaU:. new Age 
ofOutfOlpeCtion. where "'.., lind. bettc. balance bet...,.n looking 

inward and Joolti", oulW3fd By " .. , ... !t'lilft I rnran the idea of 
diKOVtring who you are and how 10 Ii...: by ilq>ping ootsid. your
teIf and aploring the Ii...,. and petsp«li,-u of 0100 people." And 

Ihe ., .. mid art furm for IIx Age of Qu1roff>CC1ion iI emf'"thy. 1 

1m 001 implying dill WI: thould complr:tdy rtjt<:1 introspection. 

",1 
n •• ... 
, I •• ... 
It, . 

" . ... .. .k. 
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Ckarly .... can learn a 101 aboul OUrK"-es Ihrough Idf.....:ikcrion, 
and • mindful oaminuion of OUT oom lhougba and .niom may 
_II "'dp li«!'aIe u. froon pn:judim and IClfish 11'1>11 Ih.I hold bM:k 
our empalhy. The problem is ,hallhe pendulum hll IWUng 100 far 

toward imMpWion. [~me explain. 
One of the conK<Juences of the Fmldian revolution w:>.' 10 pop

ulaci.1.e the in ...... rd gne, eSp«ially the idea ollOlving personal 

problelnl by delving inlllthe in~, unoCOnsciow wotld of O\Ir child
hood, dream., and /"orgoI:tcn memoritt. lhil belief;n thoe impor

tll"OCC' of turching inlid< OUrst:MI became • ~ priMipic of lhe 

... riouI b-tna of pt)"Choanal)"'i. and lho:npy llul CJtplodcd in ,he 

mno ,rln Fmod', death in "139· 
1hc: I3pid rue of Ihmpy culrure _ striking. plrtirubiLy in 

lhe Uniltd States. In 1940 around 4 peraonl oithoe U.S. popublion 

IIad trW Jl')"Cho!~, bul by the 1m Iqs<)I Ihis figun: Iud grown 
10 14 pm:tnt. Iktwcm 1950 .nd 1915 the number of prxlidng 
pt)'ChOlhtnpilU multipli«! eightfold. Even more rem.rkabIe w:>.S 

the growing proporlion of people who wen: pnS 10 ICC an ana

l)", not to ,lui wilh m<ntal ill""..." like deprt"ion but rather to 
find m .. ning and human conneclion in 1M. livet. "Amcricans 

wen: incouJing\y rtpbcing traditional prOOlt:m.lOIvc~riends 
,nd confidant_ith lhort-term P')"Chothn-lpiIlS: LI<:COf"tIing 10 

mcdic:ol Kldu IWnaLd W. D....orkin, to llul by tlw: 197"" "the 

IhcrapiIII in A...mcu lift had become a IUbtmute fritnd fOr un

h."", prcpIe."" 
An Wule oboc:rvtr oithi. pho"""",OOfl _ the Aust .. l~ phi-

1oM:>phrr!'t1n Sing'Cf. Upon moving 10 New York in lhoe '970'. he 

_Itruck by how rna,.". ofhi. xadc:mic rolinguci ~'" in rcgulu 
thenpy.llq- often ...... their , herapi.1 on a cbily batil, and oome 

wcn: IpCnding up to. quarfer of lheir annuoloalariel 10 enjoy the 

privi~. Sing .. fourod;1 "nngc that thelC people did 001 ""em any 

more or !eM dillurbtd Ih,,, his friend. and workmattt in l\lel-



bourne orOxford. So he ,..ked them why Iky....,rc doing il. "1My 
sal<I Ih., they fell rc-prntcd," rtmrmbcred Singer. "(If had unrt

ooIved p'rchological rtnlion •• (If fuund life _.ningku." 
The problem, wrote Singer. i$ thal "'" In: unlikdy to find mnn

ing.nd po.Lrp!>5C by looking in .... rd: 

P<OfIt 1ft"" yun ... fl]t1JH-'fs:is. fjItrt ,.Ik fnnHnJJ. ~."J; 
~ ..,. 11'-"" iN Fmu/um 1Iopt. ,btu mQn 1"-
10 lotalt JWOI'kmJ ",ilbi" 1lJ; /",fu"ll ..... N """''''''''111 'Ialn, uNd '" 
,." 10 mtJw Ibm ~mJ ~ i"lrtnJ>trl.... 1b ... ,./imrr II,. 

dimtN", 1,* i-ns ...n IJxy sIIwJJ -0, k Wi", 

~ ... <»-ioII Wllb flit JiIfN. knt tht thttr.t~ /¥r 
,bmt,,01 """ of 11M &,,,,,,,1,.,,.. of 1lJ; s.tW>Ihn ,,"" ..ptiff. J 
40 ,," MnJ lhal pnb!,,,,. t( Ibt tt/f are fJI/QIIy ''''~/.''I; tbt errtl' 

"""111 i" Heli"K"'''''''''' ,.,. !~, ?fo<,,,i"K "" flit #elf 

5ingtt thought hif cnlk~ would be flo! bclccr ofI"ifthey dcd
nt.-d 111.11110::1""'1 10 I cause Ih>! W:OS grealer than thml..,lve •. ' If 
thtsc abIt, affluent N~ Yorkm had only gt>{ off toor analysts' 
toIICha, stopped thinking about lheir own problem. and gone OUI 

10 do -u.ing abour lhe lUI pOOIcmt faced by less fortun;lIe pe0-

ple in lhngIadc:sh or Erhiopia--<>< even in Manh:mlln," he W~, 
"{h.ywouJd ha"", forgotten {hdrown problem. and maybe made {he 

"fI'OrId. bc1kr platt as ....,n ... • 
5inp w.:n1 roo far in hi. rqw:ion 01" inrr .. pecrion. M<)Ir of iii 

rtalgniu thar looking inw:o.rd.nd into our puts on htlp us dif
cwt1 In mormou,amount .bow who we Ire. Equally. gclOd ther

apy hu til. po_' 10 Inln.forlll our li1l1:O (11 it has my own). yO! 
Singer wu one of (he Ii"t rhinken to 1lOIi<"c: that we 1111)' not hi"" 
tho ba~ right •• nd that....., might nttd ...oK of an outward 
IIIm-wIIu I can ·ounwpectioo"---ro ditrom" the good life:. 

He _ not alone in hi. Ikqxital attitude IOW1Ird Inlrolp«lion. 

~rlil 
II • • 

~h, ... ... 
if,. 

" . ... .. 
••• ... ... ... .. 



join;ng him wu lhe CIIltural crilic Tom Wolfe, wbo cklcribcd lhe 
'910' as the "Me D<:adt: when oo.a.jon ",,,h the KIf reached 

new hiilorical heights: 

7« oIJ 1Ik1lt ... ;..1 '''''''' ."." 'H~ti~!, hiJM "",111, in'" pd. 1bt 
" ..... • /rhfw,iaU J""", H; ,ha~/,j,,!, ."" 1"""""&j-",,,,dinK' -
",~li"K' "",,'i"g, a"" polishi"/, ."" wry uIj . .. a"d oMmti~!" 
II~Jyi,,&, ."" J6i;,,!, "" it. (MI.'i' 

Wolf.: 1rgued .ha. thirty yean 01 pOllwaJ" rconomic JlfO"ptficy 

had libm.ed enough poopk from evtryUay mamUI worm to cre

ile a boom in narciunm. More and moo: pco:opk ",c:re gning ;nlo 

the mirror of their own (\,clings and desirel. It wu upreuW 001 

,..11 in the popula,;ty of ~hoo.naIysiI bu. in rommun.allhenpy 
II1<WCmcntlNCh ill mroumCf groupll00 Erhard Scmi1lJ.rI T",;n· 
,ng (at), ill wen :u yoga circl"" .nd medita.ion rtlrea". 

inllllfptction bcpn to perm.,.!C WC$tcm lOCicty. T~rms ouch 

It Slfj";"'p"""""nl, Jtlj-rtali=/j.", Jtlj-Jxlp, and perw/4llm~r
"",,1 bcnme pan of everyday C(t<1~rsation. The political radicalism 
of the t'f6ol: ...... gradually giving way to ~ pmo;cupati()ll witk iooi· 
vidual hfenyic. Addtd into the mix .... 1 Ibc ~ing influtnee of 

man o;vnsu~ culrurt, which fed off the enhanced cbv"ion ... ilh 

lhe .df(Buy. car lhal ttpttUC$ lho ",ul you!"). Incrnlingly, pe0-

ple u~ their pmonal identily throop kaury awumption 

thaI P"" dltm a WIt of -..lth, ""Uf, and privilcgt'. \I ...... an 
ideal .. mmod up byutist Barbara K"'F"'lIlopn"1 thop thcrcforc 
1 .m ..... The result _ • whole gencnlion d"",n toWard the bdief 

tIm the 1"''''';1 of ocIMntcmlt--r:lptei.Uy tilt "!i,faction of mate· 
rial dQi,u--wu 1M optimal!",!k to pcnorulkappincu. ·\vhaf. 
in i, i<lr me?" b«;."", lhe defining ",,"'ion of Ihe age. 

lhis inlroopc<:tivt, wlf-oriemoo .pproach 10 Il\(: art ofliving was 

tvidem in lhe new wa' .. of "k.ppincH" tkinking Ik.t emergW in 
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-
the bcc 19901. Itl key figucc. Iypinlly fnmnl the feareb for happ;
neu :Ill an individualist punu,! and put penonalllllisf.acrion on • 
pedcsu.l For example, Martin Sdigman'J book A"tbmht /lappfllnt 

(100') nrrics Ihe subtitle Usi", tbt Ntu PWtiw ~ to Rrill
iu y .... r Poult/illi for u"'''l Fulfill_nt, while Tal Ikn-Shahar". 

H.,pin~) has IIv: .ubtillc u-, .... 1M Snrrb to 0.01] Jqy ''III 
Uui,,! FrJjillmml, These books J.R: about "1I1C'" nol ___ " They I~ 

direct dtsttndantl of I"" Me D«.de. 
Bcn-Shaha!, whoic COO1M' on happir>CII I' Harvanl has bttn 

~of II", m(>I:l p<lpI1br in ,he u~iv.:rsilr·1 ~nl hinory,;1 upfrom 
about his p/lilo.opby. "I am 00 lItruiu; Iw: ;nlilts, 'the ul t imate 

InIOn ,hat I do Inything-whttbn il is spmding time wilh my 
friends Of doing work for ch2rlly--15 thai it mHelIt1le happy: Our 
lClions, he writcl, 'should be guided by KIi=-intc",l[" mller than 

"tI .. monJi,y of duty." Ikn-Shahl.r', ideas ..,Reel ,ho5< of the righr
wing libtrurian thina. Ayn Rand-he iOunded In organization II 
Hlrvard 10 .pread Ramr, philotoph,....-and OI:fTIplify ,..., highly 
individU2lillic, ..,If-amcred lIf'PK*'h f.vond by many of today', 
happintA guru,." While .orne happin.: .. thinkcn such ., MlIg

IIlan hl", I broader perspective.nd diSCtlM the impomllCC ofha.
ing =f*hy and oompassion for oeMn, for mosl IUCh t",its ".~Iy 

tU;., cenra Mage and '"'" ~nenlIY COfUIidcmla nv:ans to In.:, C'nd of 
penonal fulfillmenl." 

Th~ l~y il Ihat lhe Age of Intr05Flion. w;lh iu intense 

focus on the ..,If, h15 no! led Wat~m society into tn. promised 
land of h2ppinen. Dcspi,~ lhe bulging s.elf-hdp lhdva in book
sbopo and an avalanche of wcll-intenlioned ~ from happincll 
apern. 10 many peopl~ alill IUl thai lhen: ;1 tomCthing miNing 

fmm Ihtir live. and Iha' they in 001 gaini!)g 1111 they"'," from Ill<: 
fVl: gift 0( O:iltC'ntt. The evkk_ il "",rwhdming. r.....:ll of lik 
IOtilfaction ha"" b.n:iy tUm in Watern rounlria: dcspiu: over half 
• century 0( growing outer;al -abundantt. Mon: than half of all 

... -
U • • 

.~.r 

hI.~ ... 
II • . 
UI, ... .. ., 
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anployea fed unfulfilled in d><:ir joba. 1M awnge ral~ of divorce 
bat ~achtd 50 pen:cfl1. And th= is • riling ,ide of dcprusion .nd 
llIlIicly: around """ in lOur peopk in Europe and the United 5t1W1 
,.ill expc.ienoo • mcnlJ,\ hullh probIom .1 _ poinl in lhei. 

lio'tl." Thill could hardly be deKribtd " a ham ItU~ of .ffairs. 
Now is tbe moment to mow beyond the Age of inlTOIpection 

,nd t.y IOroolhing dilf.rent. More than tWO lhouund ~rs ago, 

$ocntcs advi!ed thallhe beSt roof< to living wi.ely and well WU to 

"know Ihyself." We h ..... oonv .... lion:o!ly t~ thaI Ihis requires 
IClf.re!lwion, by whicll we look in .... n:! ,nd llire inro our ,olds. 
BUI we an .100 comt to know oundvu by lu-pping outsic\c our
tc~ and kuning about liw-s IltId cultufU that an: djffcm1l from 

our own. II islimc 10 forp;c , new Af,c ofOuUOIpcction, .nd empa
Ihy iUll' glu~ hopt lOr doing IQ. 

THE EMPATHIC CHALLENGE 

Let'. not, ho~r. bt n':;",. Empalhy il no uniYe rul panocea for 
all 1M woOd', probIcnu or for .U IM Ilrllgglet we f:K<: in our own 

n"" •. It·, imponant 10 bt realistic aboo.Il what empathy can and ClIn

nolllChieYo. That i. why. u l .,.pIorc lhe siJ; )W)jtl ofhighly em

pathic~, I will aloo be addrasing lhoe chilltnp. II il po$Sibk 
10 elTli*"tu 100 much? Can'l empalhy be .. \0 manipulate pro
pk? Can we rnlly learn In b ....... "' .. more empathic? And ...tw aboul 
our tudency 10 an: for mon: ...... 1 OUI ramI and dcarut than 

pcopIt living in fanny placet of which we k.now lillie?" 

1hat: challenges 0110 exist for roo on • penon.1 l~l I am no( 

writi", Illis book ll00rnr0ne who hat m.ltl:reo:I ,he In of empathy 

and who pntllca an oiJI habits with note. Ftl from it. 

I Iil1t bccamc intcrtsted in empathy in my mid-twcntici. after 
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tmR3 fOr a ~ lime wilh indigo:noIII Mayan rd"lIgccs in lhe Glla

!eIlLIbn jungle, jusl south of the Mexican bord,"" [ pw children 
dying bcooLlllt d>q had 00 ..:cetI1O rnedicaJ care. [ hcald nones 

about maiUl:lI:S by the army. WiIIlC"ing the deprivalion Ind inse

a:rity lhese people fKed in daily Iii: opened InC' up 10 rmpalhy. 

utcr, :u a poIilical k:;"nli~1 and lodologist, I gndually became 

tom'inud Wt the "-t dfeclivo: Wly to achiev.: deep toeW change 

..... nol Ihrough Ihe IrWilional mta ... of party polilic:o .nd inlm

ducing ~ bws and policies, bul chrough dunging 1Iw: Wly peopk 
trntro each other 01\ In individual bui.-ln othcr woo:b. Ihrough 

ompaIhy. 

But il wu only afln kaving acadani2 and ~rching cmp,uhy 

lOr around 1M: )'Can thal I finally understood why it millere<! 10 

DUh to ..... One day I Wli thinkins about ....... I was d'mtt! by 
my motlw:r'l death, when I wu len. Not only did I Iotc mo" of my 
mtmoricl from bclOn dm age--u often occun in ClOiCS of child

hood tr.uffiJ-but I .,'" became ffry emotionally willldr. ... n . I 
iJund il di1licullm ",ble 10 ~her people'l IOm>WI or equally 10 kc:l 

their py.. I ".rely cried md fdt ut~mdy diw.na:d from pcopk. 

And II I PI romempbting thi .. I Riddenly had an epiphany. My 
inlCII:St in empalhy wu not limply due 10 whall had..-en in Glla

ttmab or what academic condusionJ I had dnwn about lOCial 

change. but mIry stemmed from all uOCOfl",iouI desire to ~r 
thecmp'lIhineif that I had b l u ach ild. 

So I ."., Rill looking for \0'1.)'110 engage Ihc empathic oreuilry 

ernbtddcd in my bnin Ind realize my empathic: potenti'! u fully as -. 
~ «>nctpt of empathy ha, dillillCl monl ovo:rtonel. But u 

)'GIl d;.." inm aploring thc liJc habiu. you can mink of mlpath ia

"'g more 2$ln original and uhilarating form of Invo:l. Why not be: 
~ Ind II1lvo:l inlo thc life of another penon 100 ,.., how i, 
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~ffects.mo you an: ~ who you Wlnt to br? Rat"". Ilwi uking 
yourwlf, Whm: can I go nat? ask, \Vhotc shaH can I sand in 

nal? I ~ thlt thil book ",ill iMpire you 10 embark on "f1(:%

pec!cd empali'ic jowntys, leading you to do:frin~tlo<u that Clnnot 
"" found in any rowHt guideboob. If enough of UI become em
pathic t,.. .... kl'f, we mil)' well find that we tran,form the world we 

live in. 
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